Our Values

In addition to our mission of “Making Your Life Better,” Peoples maintains a set of values that help us
define what we want our company to be and to achieve. These values are what we stand for, and they
outline the actions that we can take—as a company and as employees—to support our mission.
Together, our mission and our values provide the framework for decision-making and leadership. They
set our direction as a company and help us to stay the course.

e Safety — Safety is our top priority. We will do everything in our power to ensure the safety of our
customers and employees.

e Customer Commitment — We strive to be the best in our industry in meeting customer needs by
dedicating ourselves to customer responsiveness and honoring commitments in everything we
do. We work hard to provide valuable services to our customers.

e  Trust — We are committed to conducting our business with the highest professional and ethical
standards. We aim to create long-term economic growth for our region by building and
maintaining trusting relationships.

e Community — We provide opportunities for quality employment across a diverse network of

candidates, and we are visibly active in the communities we serve. We do our best to improve
the quality of life for our communities.
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